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Metric summary ( Define metric criteria )

Evaluate overall performance using metrics (average score across all conversations). Closer to 1 is a higher score, closer to zero is a lower score. For example, closer to 1 for Correctness means more
correct answers. You can define custom criteria to highlight any metrics that fall above or below a threshold.

Quality metrics
These metrics assess the effectiveness of retrieving relevant information. For example, closer to 1 for Context relevance means more contextually relevant information onaverage than if the score was closer to zero. Click on the
metric name for meore info.

Correctness Completeness
0.67 0.67
Helpfulness Logical coherence

0.72 1

Faithfulness

Responsive Al metrics
These metrics assess the appropriateness and safety of generated responses. For example, closer to 1 for Stereotyping means more sterectype/generalized statements on average than if the score was closer to zero. Click on the
metric name for more info.

Harmfulness Stereotyping
Refusal
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Metric summary ( Define metric criteria )

Evaluate overall performance using metrics (average score across all conversations). Closer to 1 is a higher score, closer to zero is a lower score. For example, closer to 1 for Correctness means more
correct answers. You can define custom criteria to highlight any metrics that fall above or below a threshold.

Quality metrics
These metrics assess the effectiveness of retrieving relevant information. For example, closer to 1 for Context relevance means more contextually relevant information onaverage than if the score was closer to zero. Click on the
metric name for more info.

Correctness Completeness

0.83 0.75

0.98

Responsive Al metrics
These metrics assess the appropriateness and safety of generated responses. For example, closer to 1 for Stereotyping means more stereotype/generalized statements on average than if the score was closer to zero. Click on the
metric name for more info.

Harmfulness Stereotyping
Refusal
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